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What is Occupational Medicine? 
 
Occupational Medicine is a medical specialty with 

standards set by the Faculty of Occupational 

Medicine. The primary purpose of the specialty is to 

improve the health of workers. Occupational 

Medicine provides medical advice on the interaction 

between work and health.  

 

Many workers will attend a consultation because 

they have developed a health problem that impacts 

on work, either temporarily or permanently, and 

specialist advice is needed for to optimize their 

return to work. Evidence shows that work is 

generally good for health.  

 

Some workers exposed to hazards such as noise or 

chemicals or who carry out safety critical work such 

as bus drivers, have periodic health assessment to 

ensure they are not being harmed by work and 

remain fit for work. 

Why has my employer made an OH referral?  
 
Referrals to our OH service are usually because 

the employee and the employer would benefit 

from specialist Occupational Medicine 

assessment and advice. This can be for workers 

who are off work due to illness but in a lot of 

cases, workers might be at work but have some 

health difficulties. We recommend your 

employer discusses with you their reasons for 

making a referral to our service. 

OH Physicians have longer appointment times  

than most doctors which means that all 

relevant aspects of health and work issues can 

be discussed. 

Occupational Health reports are focused on the 

workplace and give guidance on practical 

measures an employer could take and give 

indications of timescales which helps with 

workplace planning.  

Information for Workers 
with OH Appointments 
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What happens at an Occupational Medicine consultation?  
 
Whether face to face, by telephone or video, the doctor will introduce themselves to you and explain their 

understanding of the reason for referral. They will then check that you consent to undergo the consultation and you 

consent to Raymore OH keeping a medical record. The record will not be accessible to your employer but employees 

can request to see their records. 

What information will my employer see?  
 
During the consultation, the doctor will discuss their advice and opinion with you. It is usual for a report to be sent 

to the employer outlining the Occupational Medicine assessment and advice. If the employer has asked specific 

questions, these will also be addressed where possible. The report to the employer will be discussed with you and, 

in most cases, will be dictated during the consultation so you are fully aware of what is being said. You will be asked 

if you consent for the report to be dispatched at that time. Employees can choose not to provide consent but in 

those cases, the employer will not be aware of the OH advice. 

Can I have a copy of my OH report?  
 
Yes. We actively encourage patients to receive an encrypted copy of their report by email. We also recommend that 

the report is shared with your treating clinicians, but it is up to you to decide if you want to do that. 
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Contact with other clinicians 
 

In a minority of cases, the Occupational Medicine doctor may need to receive further medical information from 
your treating clinicians in order to finalise their advice. This would only be done with your consent and a specific 
consent form will need to be completed. The reasons for this will be discussed with you. You can choose not to 
provide this consent but the doctor might not be able to complete their advice without it.  
 
Correspondence from your treating clinician to the Occupational Medicine doctor will not be copied to your 
employer. Normally once such a report is received, the Occupational Medicine doctor will contact you to discuss 
the report and ask for further consent before releasing any further information to your employer.  

 

Raymore OH Ltd 
PO Box 7681 
Glasgow 
G42 2LB 
 
 

Privacy Statement – Brief Guide for Employees 
 

We need to process personal, sensitive information about you to provide Occupational Health advice for 
you and your employer, including:  

 
• Name 

• Data of Birth 

• Contact Details 

• Medical and work history 

• Occupational Health test results 

• absence history, risk assessment information 

• consented GP and Specialist reports 

• Referral forms and letters from your employer 

• Occupational health clinical records and advice reports 
 

You will be fully aware of the information contained in your OH report to your employer and we will always 
ask for your informed consent. You can always have a copy. 
  
We may communicate with the following people, but only with your consent:  

 

• Occupational Medicine advice to your employer 

• Requesting a medical report from your treating GP or Specialist 
 

We follow good data practice and take sensible precautions to safeguard your personal information 

including the use of trained staff, administrative procedures, IT security such as encryption and physical 

access controls. If you would like any further information please contact us at info@raymoreoh.com 

 

W: Raymoreoh.com 
E: info@raymoreoh.com 
T: 0141 739 5060 
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